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ENSIGN

25 July 2013

Dear Member
Alstom Pension Scheme — Administration Services

I am writing to all members of the Alstom Pension Scheme (the Scheme) to let you know that MNPA, who
provide the day-to-day administration for the Scheme, rebranded on 24 June 2013 to become Ensign Pensions
Administration Limited. | would like to reassure you that the business is simply changing its name and there
will be no impact for members or their benefits. The Scheme's administration team, telephone contact and
address details remain exactly the same, however the email address will change to reflect the new name. The
existing MNPA email address will remain active for a period of time and will automatically divert messages to
the new email address. Full contact details for Ensign Pensions are given below.

Alstom Pension Scheme

c/o Ensign Pensions Administration Limited
Leatherhead House

Station Road

Leatherhead

Surrey

KT22 7ET

If you are not yet receiving your pension, you can contact the administration team on:
Telephone Number: 01372 200 363
Email: alstom.pensions@ensignpensions.com

Or, if you are receiving your pension, you can contact the payroll team on:
Telephone Number: 01372 200 333
Email: payroll.team2 @ensignpensions.com

Your pension will continue to be paid as normal and will not be affected by this rebranding exercise.
If you have any queries please do not hesitate to get in touch.

Yours faithfully

Nigel Clarkson
Senior Client Manager
Ensign Pensions Administration Limited
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